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MINISTRY for HEALTH and ACTIVE AGEING

Dmirijiet u responsabbiltajiet

Vi.

Vii.

viii.

Xi.

Xili.

Xiii.

Xiv.

Jippjana u jimmanigja sezzjonijiet effettivi bil-fomm, li jinkludu tahrig lill-utenti, kif ukoll jipprovdi sapport u
jaghti pariri lill-utenti;

Jipprodu¢i dokumenti ta’ kwalita gholja u rapporti bil-miktub li jgisu I-istandards, il-metodi u I-ghodod
applikabbli biex jiggeneraw manwali tal-utenti u materjal ta’ tahrig;

iii. Jigbor u jipprodu¢i rapporti informattivi dwar l-immanigjar;

Jamministra u jichu hsieb il-websites u I-intranet;

Jezamina s-sistemi prezenti, jiddefenixxi problemi ta’ applikazzjoni billi jikkonsulta malutenti, jevalwa I-
proceduri u I-processi u jizviluppa soluzzjoni billi jipprepara u jqis soluzzjonijiet alternattivi;

Jidentifika ghazliet ghal soluzzjonijiet potenzjali u jaghmel evalwazzjoni taghhom biex jara jekk humiex adattati
kemm mill-lat tekniku, kif ukoll mill-lat tan-negozju;

Iwettaq analizi tar-rekwiziti, jikkoordina mal-impjegati teknici ohra u jhejji proposti specifi¢i ghal modifiki jew
sostituzzjonijiet tas-sistema;

Ifassal, jissorvelja u jiddokumenta I-iskedi tal-ittestjar ghal sistemi kompleti biex jizgura li s-sistemi jahdmu kif
mistenni;

. Jipproponi specifikazzjonijiet ghal modifiki jew sistemi godda, bbazati fuq ricerka tas-sug, inkluz hardware

adattat li jissapportja specifikazzjonijiet bhal dawn;
Jassisti fil-koordinazzjoni, s-supervizjoni u 1-gestjoni ta’progetti u programmi specifici relatati mal-1T;

Jirraprezenta lid-Dipartiment f’laqghat, seminars jew gruppi ta” hidma kemm lokalment kif ukoll/jew
internazzjonalment. Thejji follow-up reports, jaghti feedback u jwettaq revizjonijiet tad-dokumentazzjoni teknika;

Jibga’ aggornat ma’ zviluppi u tendenzi teknici u strategici fi hdan 1-industrija tal-ICT u ogsma tan-negozju
specifici;
Jwettaq dmirjiet ohra skont struzzjonijiet moghtija mi¢-Chief Information Officer, mis-Segretarju Permanenti jew

irrapprezentant/a/i taghhom; u

Kwalunkwe dmir iehor hekk kif ordnat mis-Segretarju Permanenti Ewlieni.

People Management Division
E: recruitment.health@qgov.mt w: https://health.gov.mt



mailto:recruitment.health@gov.mt
https://health.gov.mt/

Annex A
Ministry Ministry for Health and Active Ageing
Job title Systems Administrator

MINISTRY for HEALTH and ACTIVE AGEING

Duties and responsibilities

Vi.

Vii.

viii.

Xi.

Xili.

Xiii.

Xiv.

Plans and manages effective communication sessions including training to users, as well as providing support
and advice to users.

Produces high quality documents and written reports taking into account applicable standards, methods and tools
to generate user manuals and training materials.

iii. Compiles and generates Management Information Reports.

. Administering and maintaining the websites and intranet.

Examines current systems, defines application problems by conferring with users; evaluating procedures and
processes and developing a solution by preparing and evaluating alternative solutions.

Identifies options for potential solutions and assessing them for both technical and business suitability.

Conducts requirements analysis, liaising with other technical staff and preparing specific proposals for system
modifications or replacements.

Draws up, supervising and documenting testing schedules for complete systems to ensure that the systems work
as expected.

. Proposes specifications for modifications or new systems, based on market research, including suitable hardware

to support such specifications.
Assists in the coordination, supervision and management of specific IT related projects and programmes.

Represents the Department at meetings, seminars or workgroups both locally and/or internationally. While
preparing follow-up reports, feedback and reviewing of technical documentation.

Keeps abreast with technical and strategic developments and trends within the ICT industry and specific business
area/s.

Carries out any other duties as directed by the Chief Information Officer, the Permanent Secretary or their
representatives; and

Any other duties as directed by the Principal Permanent Secretary.
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